
 

 
Application pack for the role of 

Marketing Coordinator 

 
The annual UK convergence is one of the many activities that the successful applicant will help to 

market to members and the public. 

 
Are you an experienced marketing professional looking to apply your skills to a 

passionate network committed to positive change? Are you ready to tell 
thousands of people about permaculture and positive change? Are you 

comfortable working online? Are you excited to work with a variety of products 
and projects? Are you looking for a flexible working pattern in an organisation 

committed to good People Care? If so, read on!   

 



 
 
23 November 2020      
 
Marketing Coordinator 
 
Thank you for your interest in this post. Please find enclosed some background 
information to help you decide whether to apply for the position.  
 
As an inclusive employer and membership organisation, we want our staff to reflect better 
the communities in which we live and work. Therefore we encourage applications from all 
sections of the community. We're committed to creating an organisation that recognises 
and truly values individual differences and identities. 

 
Applicants will be assessed on their ability to meet the criteria listed in the Person 
Specification. Please do not send a CV. Use the application form to show how you meet 
the criteria described in the person specification. 
 
Enclosures: 

● Background information on the project and the Permaculture Association 
● Job description and person specification 
● Application form 
● Equal opportunities monitoring form 
 

If you would like to apply, please note that the closing date for receipt of applications is 11 
January 2021, 12 midnight. All applications must be received by email saved as a .doc or 
.pdf file. 
 
Initial interviews will be held via Zoom on 25 January 2021. Please note if you are invited 
for interview you will need to have an internet connection that supports video and an 
active Zoom account on this date. 
 
Candidates short-listed for interviews will be informed on 18 January so please ensure 
that you provide us with a phone number on which we can reach you on this date. We will 
not contact unsuccessful candidates. 
 
Please note we would like the successful applicant to start as soon as possible. 
 
If you wish to have an informal discussion about the post, please contact Ryan 
Sandford-Blackburn, strategic communications coordinator 
communicate@permaculture.org.uk. Please note that the Permaculture Association will be 
closed between 21 December 2020 and 3 January 2021. 
 
Yours faithfully 
Andy Goldring 
Chief Executive 

   

 

mailto:communicate@permaculture.org.uk


 
 
About permaculture  
 
Permaculture is a design approach based on understandings of how nature works. At its 
heart it has three ethics:  Earth Care, People Care and Fair Shares. This makes 
permaculture a unique toolkit that is used to design regenerative systems at all scales - 
from homes and gardens to community projects, farms and bioregions - all around the 
world. 
 
The word permaculture is derived from 'perma-nent agri-culture,' and 'perma-nent 
culture'. With permaculture, people are learning how to tread lightly on our planet, in 
harmony with nature. We are taking care of people and fellow creatures and designing 
our human systems so that they can be sustained for many generations to come. Culture 
change not climate change! 
 

About the Permaculture Association 

Our vision 

A healthy and peaceful world, where we care for each other, the earth and future 
generations, share resources wisely and continue to heal and regenerate communities 
and ecosystems. 

Our Aims 

1. Make permaculture accessible 
2. Accelerate learning about permaculture 
3. Grow permaculture networks 
4. Share and develop permaculture practice 
5. Work with others to tackle key challenges 
6. Build a smart, effective, socially responsible and sustainable organisation. 

See https://permaculture.org.uk/our-work for more and to read our strategy. 

We offer a wide range of activities and services that support individuals and groups: 

● The membership scheme works to inform, support and network between 
permaculture practitioners and groups in Britain. There are currently over 1700 
members. 

● Our print journal Permaculture Works, published once a year, shares stories and 
designs from the network and updates on projects. 

● We run an annual convergence, a national diploma gathering, Annual General (Tree 
Planting) Meeting and other events. In September 2015, we hosted the 12th 
International Permaculture Convergence and Conference, which engaged 1200 people 
from 70 countries. The 2020 online convergence had over 900 people registered. 

● We support the development of permaculture education and training. 
● The LAND network of demonstration sites has engaged over 40,000 in the last 6 years. 
● We operate a popular set of websites, which have over 10,000 visitors each month. 

 

https://permaculture.org.uk/our-work


 
● We run the Diploma in Applied Permaculture Design, a network of 500 apprentices and 

tutors. 
● We work closely with a wide range of organisations and networks. 
 
 

How we are structured 

● We are managed by a Board of Trustees, who are all members of the Permaculture 
Association, elected at the Annual General Meeting. 

● We currently employ 17 part-time staff. We are supported by regular volunteers and a 
large number of supporters across the UK who help in a multitude of ways. 

● We are an evolving organisation with a culture of trying out and adopting successful 
tools and systems to best deliver our work. 

● We are set up and confident with remote working - at least some of our staff have 
been working from home since 2014 and all have been working from home since 
March 2020. We use Slack, Zoom, Google Drive, Miro and other digital technology to 
collaborate and stay connected.  

● The Chief Executive takes on day-to-day responsibility for the running of the charity. 
● In addition, we have a number of working groups that focus on specific aspects of 

work. 
 
Background information for the post of Marketing Coordinator 

 
● Membership of the Permaculture Association is the main way to support us as a 

charity and be supported in practicing and learning about permaculture. There are 
over 1700 current members and it’s looking like there will be 2000 before too long.  
 
Individual membership is £36 a year, there are tailored options for international 
members, households, groups, businesses, and educators. We have a great list of 
member benefits and good processes supporting the signup process. We have 
implemented a new direct debit system this year. www.permaculture.org.uk/join 
  

● Education 
◦ Our newly launched online learning platform is getting great reviews. Our first 

course, designing for resilience: foundations of permaculture, is available to study 
anytime and there are teacher led study options. We will be launching more 
courses in 2021. https://learn.permaculture.org.uk  

◦ The Diploma in applied permaculture design is the next step in the formal 
learning journey after the Permaculture Design Certificate. With over 500 
apprentices and 40 tutors across Britain and overseas, we have a vibrant network. 
We recently relaunched the Diploma, which now features monthly online gatherings 
and a new website to support apprentices’ learning journeys. 
https://diploma.permaculture.org.uk  

◦ The Children in Permaculture project organises courses and events to share 
practical ways to engage and educate primary aged children. We are selling the 
Children in Permaculture Manual. 

 
● LAND - The Learning And Network Demonstration network of permaculture 

centres and projects, where thousands of people experience permaculture in practice. 

 

http://www.permaculture.org.uk/join
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Sites include suburban gardens, smallholdings, rural farms, city farms, forest gardens, 
and amazing allotments. They are all set up to show permaculture in practice to 
visitors and volunteers in a safe, accessible and inspiring way. 
www.permaculture.org.uk/land  

 
● Events 

◦ We organise events, such as the annual National Permaculture Convergence, our 
flagship event, which we took online in 2020. 

◦ The European Day of Sustainable Communities, initiated and coordinated by 
ECOLISE, is a celebration of local communities taking action for a more sustainable 
world. 2021 will be the fourth year. As a national contact point, we encourage and 
support UK event organisers to include their event in the programme of activities in 
mid-September. www.sustainable-communities.net  

 

About this post 

The Marketing Coordinator will lead in marketing our products and services, to reach a 
wider audience and increase income for the organisation. The postholder of this new role 
will work with colleagues across the organisation, taking a campaigns based approach to 
marketing our products and services. 
 
2020 has seen the Permaculture Association adapt to a rapidly changing world.  

We have: 

● met ambitious membership targets. 

● launched an online learning platform https://learn.permaculture.org.uk. 

● launched a new way for people to sign up for and manage their Diploma in Applied 

Permaculture Design. 

● exceeded expectations with a huge online convergence 

www.crowdcast.io/e/convergence-2020  

● remained a happy, well-functioning team of staff and volunteers. 

There are substantial opportunities to engage more people in our projects and with our 
products. By doing so, we will be working towards our mission, and generating income to 
be reinvested in further opportunities for permaculture education and research. 
 
We believe it’s a great time to take permaculture to many more people, to increase their 
resilience, health and happiness through our membership, education, and events. This will 
be an exciting, challenging and rewarding new post helping to achieve that. This role will 
work with our communications team to do so. 
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To create this post, we are taking an entrepreneurial approach, investing for a year 
initially. For this post to continue, the postholder will meet sales targets; to grow and 
expand this role, the postholder will exceed targets and increase income. 
 

In particular, this role will help to market:  

● membership, focusing on individual and educators memberships. 

● online courses, initially the newly launched designing for resilience: foundations of 

permaculture then also other modules and educators’ courses.  

● the diploma in applied permaculture design. 

● events, including our annual permaculture convergence, European Day of Sustainable 

Communities, as well as new regular online events. 

 

We are a small team and we really want someone who is conscientious, energetic, and 
well organised, able to be flexible and responsive, and prepared to work hard to meet 
targets.  
 
Responsibilities are outlined below in the Job Description. 
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Job description 
 
Job title: Marketing coordinator 
 
Salary: £23,600 pro-rata (£5,740 per annum) 
 
Hours: 9 hours per week (24% fraction of 37 hour week). The Permaculture Association 
supports flexible working, and this post can be worked on that basis. 
 
Duration: 12 months fixed term with a 3 month initial trial period.  
 
Holiday entitlement: 32 days including Bank Holidays pro rata. 
 
Sickness provision: according to statutory requirements. 
 
Job sharing: this post is not suitable for job sharing. 
 
Wellbeing: We encourage a paid 15 minute ‘meditation’ as part of the working day and 

have an evolving Staff Wellbeing design  
 
Place of work: This post is suitable for home working. We may be able to provide office 

space at our Leeds office (Hollybush Conservation Centre, Broad Lane, Leeds, LS5 3BP). 
 
Responsible to: The Chief Executive and Board of Trustees and the wider team. Working 

as part of the communications team, with support from the Chief Executive.  
 
Working with:  

● Strategic communications coordinator, storyteller and communications team, 

education lead and online learning team, diploma coordinator, membership 

coordinator, events coordinator and other members of the team. 

● Permaculture Association members and the wider UK permaculture network. 

 

   

 



 
Job Purpose:   

● To lead on marketing strategy and assist with delivery of marketing Permaculture 

Association products and services, to increase sales and engagement. 

 
Duties: The following list is indicative and may not be fully comprehensive. Duties may be 

changed as the post progresses; any changes will be discussed with the post-holder. 

Sales and marketing 

● Work with the team to develop sales and marketing strategies and materials. 

● Day-to-day execution of marketing campaigns, promotions, and some sales support. 

● Build skill sets of the team and engage in ongoing education of the organisation. 

Communications 

● Create engaging communications within our existing platforms and patterns. 

● Work with the communications team to produce new content to tell permaculture 

stories and market products. 

● Maintain positive relations with external partners at other charities, affiliate partners 

and businesses. 

Website and social networking  

● Use our established digital media to distribute content and market effectively. 

● Lead social media campaigns, including paid posts. 

● Create bespoke, targeted communications using our email software. 

Finance and admin 

● Report on progress against budget targets. 

● Keep good records and file documents clearly. 

● Clearly document and communicate work processes. 

● Effectively manage and update contact records in CiviCRM. 

Monitoring and evaluation 

● Monitor, share results and adapt plans appropriately. 

 

Other Responsibilities  

 



 
● Assist the Chief Executive to produce annual reviews, reports for funders and other 

materials as appropriate. 

● Identify opportunities for resourcing this role in the future. 

● Be responsible for the security of assets, stock, cash box, etc., particularly at events. 

● Attend weekly team meetings, quarterly planning meetings, and other meetings as 

required. 

● Take a proactive approach to self-management, including preparing for and attending 

supervision sessions with the Chief Executive, and engaging with the staff support 

processes at the Permaculture Association. 

● Assist with general duties and represent the Permaculture Association at events as and 

when appropriate. 

● Undertake other duties as agreed with the Chief Executive. 

 

General duties 

● All staff are expected to work within and to promote the aims and objectives of the 

Association, and present a positive image of the Association to members and the 

public. 

● All staff are expected to work within the Equal Opportunities framework, and to 

promote good practice through their work. 

● Team working and a flexible approach are essential. 

● The job will involve some travel and unsocial hours. Overnight stays may be required 

for events. 

● Training may be provided to enable the post-holder to better deliver the key tasks and 

to aid personal development. 

● All staff are expected to take responsibility for their own safety, and to ensure that 

colleagues and visitors are not exposed to danger. 

● All staff are expected to abide by the Permaculture Association’s policies and ethos at 

all times. 

   

 



 

Person Specification 
 

 
Please note that the job will be subject to an initial trial period based on a review at 3 and 6 
months. 
 
Send your completed application form to celia@permaculture.org.uk 

 

  Essential  Desirable 
Qualifications  ● A-levels or equivalent  ● Bachelor’s degree in 

marketing, business or 
related field 

● Permaculture Design 
Course Certificate 

● Professional certification 

Experience of  ● 3+ years experience with 
marketing or sales 

● Hands-on experience 
developing marketing 
campaigns and promotions 

● Targeting communications to a 
range of different audiences 

● Working with multiple team 
members, including managing a 
range of priorities 

● Selling courses and 
education offerings 

● Marketing events 
● Selling products for a 

charitable cause 
● Working with press and 

media 

Knowledge and 
skills 

● Knowledge of relevant markets 
and trends 

● Strong attention to deadlines 
and budgetary guidelines 

● Competent working in an online 
environment (Google Drive, 
Slack, regular 
video-conferencing and more) 

● Copywriting 

● Social media paid 
advertising 

● Google Ads campaign 
management 

● Understanding of the 
diversity and activities of the 
UK permaculture network, 
and the Permaculture 
Association’s work to 
support this 

Personal  
attributes 

● Exceptional oral and written 
communication skills, and 
presentation ability 

● Creative and a keen desire to 
innovate 

● Highly organised, with good 
time management skills and the 
ability to prioritise well 

● Self-motivated, able to take 
initiative and meet deadlines 

● Highly enthusiastic about 
permaculture and sustainability 

● Commitment to sustainable 
practice 


